Rochester Tel Center
180 South Chintan Avenue
Rochester, New York 14646-0995

Tel:  716:777.7270
Fax. 716-546-7823

Gregy C Sayre
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William F. Caton >
Acting Secretary 29 D
Federal Communications Commlssmn *bl\ ) /;72,)
1919 M Street, N.W. S O

Washington, DC 20554 )
R /7;
Re: CC Docket No. 92-77 -- Comments of Rochester Telephoub
Corporation

Dear Mr. Caton:

Enclosed please find an original and nine (9) copies of the Comments of
Rochester Telephone Corporation in the above proceeding.

Please acknowledge receipt by date stamping the enclosed photocopy of this
letter and returning it to me in the pre-addressed post-paid envelope provided.
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Enclosures

cc.  All parties of record
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ORIGINAL

Before the -n
FEDERAL COMMUNICATIONS COMMISSION Q ")
Washington, D.C. 20554 O . m

-— <

In the Matter of ) - <
) 2 g m
Billed Party Preference ) CC Docket No. 92-77 8 O

for O+ InterMTA Calls ) ’-f:

COMMEN CHE

R TELEPH c RATI

In response to the Commission's Further Notice of Proposed Rulemaking
released June 6, 1994, Rochester Telephone Corporation ("RTC") submits these
comments on its own behalf and on behalf of its subsidiary RCI Long Distance, Inc.

RTC urges the Commission not to mandate Billed Party Preference ("BPP").

Customers are now familiar with a multitude of ways available to reach their carriers of

choice from virtually any telephone in the United States, including:
(1) 10xxx dialing;

(2) 1-800 dialing directly to a carrier with which the customer has established an
account;

(3) 1-800 dialing directly to a carrier offering a collect call service not requiring a
pre-established customer account;

(4) 950-xxxx dialing; and
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(5) 0- dialing to the local operator, with a request to transfer the call to a carrier
with which the caller has an account, or to provide instructions on how to reach the
preferred carrier.

BPP ;/vould add substantial and as-yet unknown costs to the telecommunications
industry with few corresponding benefits. RTC does not have the data necessary to
make a rigorous cost/benefit analysis, but it is clear that any customer concerned about
operator service charges can choose from among dozens of carriers, each of which is
ready, willing and able to explain how to use access code arrangements for placing
calls from aggregator locations. Carriers routinely supply simple access code
instructions on their calling cards. It is far from clear that customers want to pay more
for their calls in order to avoid the need to use access code arrangements.

In addition, BPP would cause tremendous dislocations and confusion in the pay
telephone and operator service industries. Balloting would exacerbate the situation and
increase customer confusion. Smaller LECs and prison administrators would bear
disproportionately heavy cost burdens.

RTC submits that the simplest alternative to BPP is increased customer
awareness of access code dialing arrangements. Access code dialing generally takes
only a few seconds. ltis in carriers' economic interests to educate their customers

about how to make access code calls, and in fact carriers are doing so. As time
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passes, more and more customers will become aware of and comfortable with access
code dialing. It is unnecessary, and wasteful, to require an elaborate technical

“solution" to a problem that can be solved by customer education.

R

pectfully sﬁ itted,

. Sayre

Attorney for Rochester Telephone
Corporation

180 South Clinton Avenue
Rochester, New York 14646
(716) 777-7270

Date: July 29, 1994
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Cc EICAT ERVICE

| hereby certify that a copy of the foregoing "Comments of Rochester Telephone
Corporation" in CC Docket No. 92-77 were served this 29th day of July by delivery

thereof by first class mail, postage prepaid, to the arties ow
: {

regg g €. sayte
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william E. Weisman

Weisman Enterprises, Inc.
2626 W. Lake Street
Minneapolis, MN 55416-4405

James L. Wurtz
Pacific Bell -
Nevada BRell

1275 Pennsylvania Ave., N.W.

Washington, D.C. 20004

James B. Curtain

Southern New England Telephone Company

227 Church Street
New Haven, CT 06506

Floyd S. Keene
Michael S. Pabian

Henry Walker

Tennessee Public Service Commission

460 James Robertson Parkway
Nashville, TN 37219

William B. Barfield

Richard M. Sbaratta

Helen A. Shockey

BellSouth Corporation

1155 Peachtree Street, N.E.
Suite 1800

Atlanta, Georgia 30367-6000

Leon M. Kestenbaum

H. Richard Juhnke

US Sprint Communications Company
1850 M Street, N.W.

Suite 1110

Washington, D.C. 20036

Debra W. Schiro
Florida Public Service Commission

Ameritech Operating Companies 1010 East Gaines Street
2000 West Ameritech Center Dr. Tallahassee, FL 32399-0861
Hoffman Estates, IL 60196-1025

Gregory Casey John M. Glynn, Esq.
International Telecharge, Inc. Maryland People's Counsel
6707 Democracy Blvd. 231 East Baltimore Road
Bethesda, MD 20817 Baltimore, MD 21202
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Randall B. Lowe Paul Rodgers

Sherry F. Bellamy National Association of Regulatory
Suzanns M. Tetreault Utility Commissioners
Metromedia Long Distance, Inc. 1102 ICC Building

Jones, Day, Reavis & Pogue P.0O. Box 684

1450 G. Street, N.W. Washington, D.C. 20044

Washington, D.C. 20005

W. Dewey Clower Joseph P. Markoski

Howard N. Menaker Ann J. La France

National Association of Truck Stop National Data Corporation
Operators Squire, Sanders & Dempsey

1199 North Fairfax Street 1201 Pennsylvania Ave., N.W.

Suite 3801 P.O. Box 407

Alexandria, VA 22314 Washington, D.C. 20044

Andrew D. Lipman Richard E. Wiley

Russell M. Blau Danny E. Adams

Zero Plus Dialing, Inc. Jane A. Fisher

Swidler & Berlin, Chartered Operator Service Providers of

3000 K Street, N.W. America

Suite 300 Wiley, Rein & Fielding

Washington, D.C. 20007 1776 K Street, N.W.

Washington, D.C. 20006

Josephine S. Trubek David Wagenhauser

Gregg C. Sayre Telecommunications Research and
Rochester Telephone Corporation Action Center (TRAC)

180 South Clinton Avenue P.O. Box 12038

Rochester, NY 14646-0700 Washington, D.C. 20005

Randall S. Coleman Martin T. McCue

Lawrence E. Sarjeant United States Telephone Assoc.
U S West 900 19th Street, N.W.

1020 19th Street, N.W. Suite 800

Suite 700 Washington, D.C. 20006-2105

Washington, D.C. 20036
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Patrick A. Lee

William J. Balcerski
NYNEX

120 Bloomingdale Road
White Plains, NY 10605

H. Richard Junke
Jay C. Keithley

United Telecommunications, Inc.

1850 M Street, N.W.
11th Floor
Washington, D.C. 20036

Roy L. Morris

Allnet Communications Services,

Inc.
1990 M Street, N.W.
Suite 500

Washington, D.C. 20036

Robert M. Peak

United Artists Payphone Corp.

Reboul, MacMurray, Hewitt,
Maynard & Kristol

1111 19th Street, N.W.

Suite 406

Washington, D.C. 20036

(2 copies)

Policy & Program Planning
Division

Common Carrier Bureau

1919 M Street, N.W.

Room 544

Washington, D.C. 20554

Bryan G. Moorhouse

Public Service Commission of
Maryland

231 East Baltimore Street

Baltimore, MD 21202-3486

Francine J. Berry

Mark C. Rosenblum
Robert J. McKee

AT&T

295 North Maple Avenue
Room 3244J1

Basking Ridge, NJ 07920

Mary J. Sisak

Donald L. Elardo

MCI Telecommunications Corp.
1801 Pennsylvania Avenue N.W.
Washington, D.C. 20006

John M. Goodman

Bell Atlantic

1710 H Street, N.W.
Washington, D.C. 20006

Randolph J. May

David A. Gross

Elizabeth C. Buckingham
Suterland, Asbill & Brennan
Capital Network System, Inc.

1275 Pennsylvania Avenue, N.W. -

Washington, D.C. 20004-2404
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Andrew D. Lipman Douglas F. Brent

Robert G. Berger Advanced Telecommunications

Swidler & Berlin, Chtd. Corporation, AmeriCall Systems Inc.

Coastal Automated Communications and First Phone of New England, Inc.
Corporation 10000 Shelbyville Road

Eastern Telecom Corporation Suite 110

3000 K Street, N.W., Suite 300 Louisville, KY 40223

Washington, D.C. 20007

Marta Greytok Susan M. Shahaman
Karl Rabago - Central Atlantic Payphone Assoc.
Robert W. Gee 21 N. 4th Street
Public Utility Commission of Harrisburg, PA 17101
Texas
7800 Shoal Creek Blvd.
Suite 400N

Austin, TX 78757

Genevive Morelli Gail L. Polivy
Competitive Telecommunications GTE Service Corporation
Agsociation 1850 M Street, N.W.

1140 Connecticut Ave., N.W. Suite 1200
Suite 220 Washington, D.C. 20036

Washington, D.C. 20036

John F. Dodd Amy S. Gross
Brad I. Pierson NYCOM Information Services, Inc.
Independent Telecommunications 5 High Ridge Park

Network, Inc. Stamford, CT 06905

Smith, Gill, Fischer & Butts
1 Kansas City Place

1200 Main Street, 35th Floor
Kansas City, Mo 64105-2152

Judith St. Ledger-Roty Judith St. Ledger-Roty

Public Telecommunications Robert J. Aamoth
Council, Inc. Intellicall, Inc.

Reed Smith Shaw & McClay Reed Smith Shaw & McClay

1200 1i8th Street, N.W. 1200 18th Street, N.W.

Washington, D.C., 20036 Washington, D.C. 20036
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Albert H. Kramer

Robert F. Aldrich

American Public Communications
Council

Keck, Mahin & Cate

1201 New York Avenue, N.W.

Penthouse Suite

Washington, D.C. 20005-3919

Andrew D. Lipman

Jean L. Kiddoo

Ann P. Morton

Swidler & Berlin

3000 X Street, N.W., Suite 300
Washington, D.C. 20007

Linda T. Muir

Contel Corporation

245 Perimeter Center Parkway
P.O. Box 105194

Atlanta, GA 30348

James P. Tuthill
Nancy C. Woolf
Theresa L. Cabral
Pacific Bell
Nevada Bell

140 New Montgomery Street, Room 1523
San Francisco, California 94105

Andrew D. Lipman

Jean L. Kiddoo

Ann P. Morton

Attorneys for

LDDS Communications, Inc.
Swidler & Berlin, Chartered
3000 K Street, N.W., Suite 300
Washington, D.C. 20007

Carol F. Sulkes

Central Telephone Company
8745 Higgins Road
Chicago, IL 60631

David Cossen

L. Marie Guillory

National Telephone Cooperative
Association

2626 Pennsylvania Ave., N.W.

Washington, D.C. 20037

Deborah Barrett

One Call Communications, Inc.
d/b/a Opticom

801 Congressional Blvd.

Suite 100

Carmel, IN 46032

W. Audie Long, Esqg.
Kenneth F. Melley, Jr.
U.S. Long Distance, Inc.
9311 San Pedro, Suite 300
San Antonio, Texas 78216

Zero Plus Dialing, Inc.
Alan W. Saltzman

Senior Vice President
9311 San Pedro, Suite 300
San Antonio, TX 78216
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Comtel Computer Corporation
John A. Ligon

128 Mount Hebron Awvenue
P.O. Box 880

Upper Montclair, NJ 07043

Value-Added Communications, Inc.

Glenn B. Manishin

Its Attorney

Blumenfeld & Cohen

1615 M Street, N.W., Suite 700
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Northwest Pay Phone Association
Douglas N. Owens
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Seattle, WA. 98105

SDN Users Association, Inc.
Larry Moreland

President

C/0 Caterpillar, Inc.

600 W. Washington Str. AD341
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Keith J. Roland

Roland, Fogel, Koblez & Carr
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Albany, NY 12207

Phonetel Technologies, Inc.
Mitchell F. Brecher
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Washington, D.C. 20554
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Jean L. Kiddoo
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Memphis International Airport
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Department of Telecommunications and
Energy

75 Park Place

6th Floor

New York, NY 10007

Kenneth R. Scott
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P.O0.Box 7925

Madison, WI 53707

Randolph J. May 2
Elizabeth C. Buckingham
Sutherland, Asbill & Brennan
Advanced Technologies Cellular
Telecommunications, Inc.

1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004-2404

Benjamin J. Griffin

Lynn E. Shapiro

Reed, Smith, Shaw & McClay

SC Div. of Info. Resource Management
1200 18th Street, N.W.

Washington, D.C. 20036

H. Richard Juhnke
Sprint Corporation

1850 M Street, N.W.
1l1th Floor

Washington, D.C. 20036

O. Lane McCotter

Utah Department of Corrections
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H. William Orr
Alternate Communications Technology
8802 North Meridian Street
Suite 103

Indianapolis, IN 46260

American Jail Association
1000 Day Road

Suite 100

Hagerstown, MD 21740

Vernell Sturns

Dallas/Fort Worth International
Airport Administrative Office

East Airfield Drive

P.O. Drawer DFW

Dallas/Ft. Worth Airport, TX 75261

James B. Dronsfield
Director, Telecommunications
Duke University

Durham, NC 27706

Bob Starks

City of Fresno, CA
2401 N. Ashley Way
Fresno, CA 93727-1504
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Phoenix, AZ 85007-3003

James F. Meehan

Connecticut Consumer Counsel
136 Main Street, Suite 501
New Britian, CT 06051



CC 92-77 / Page 12

Mitchell F. Brecher

DONELAN, CLEARY, WOOD &

MASER, P.C.

PhoneTel

1275 K Street, N.W., Suite 850
Washington, D.C. 20005

John K. Rose
William D. Baskett III
Thomas E. Taylor
Frost & Jacobs
2500 Central Trust Center
201 East Fifth Street
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